
 

WARRANTY CLAIM APPLICATION 
 

Instructions: 
Please complete all fields and submit all required materials. Incomplete forms or missing documentation may result 
in delays in processing your claim. Do not disassemble any units assembled by GLM. For claims involving app- 
lications that use only GLM parts, please return only the parts to GLM - not the complete unit. GLM reserves the 
right to credit the Dealer or Distributor for all GLM products involved in warranty claims.  
 
Contact Information: 
For Returned Goods Authorization (RGA) number, please contact GLM at warranty@glmmarine.com or  626-357-0077. 
All returned goods must have an RGA# marked on the package(s). Returns without an RGA# will be refused. No excep- 
tions. Ship to: GLM Products, Inc., Attn: Warranty, 705 Los Angeles Avenue, Monrovia, CA 91016 USA. 
 
RGA #:____________ Date Called:________ Company Name: __________________ Contact Name:______________ 
 
Distributor Information: 
Company Name:______________________________________ Contact Name: _______________________________ 
Address:_______________________________________ City:____________________ State: _______ Zip:_________ 
Email:_________________________________________ Tel:______________________ Fax: ___________________ 
 
Dealer Information: 
Company Name:______________________________________ Contact Name: _______________________________ 
Address:_______________________________________ City:____________________ State: _______ Zip:_________ 
Email:_________________________________________ Tel:______________________ Fax: ___________________ 
 
Dealer's Customer Information: 
Company Name:______________________________________ Contact Name: _______________________________ 
Address:_______________________________________ City:____________________ State: _______ Zip:_________ 
Email:_________________________________________ Tel:______________________ Fax: ___________________ 
 
Application Details: 
Manufacturer: Model: Year:   
Length: Beam: Engine / Drive: Horse Power:  

List any modifications to the boat or drive system that were not installed by the original manufacturer: 
  
 
Please list all item(s) being returned and provide a detailed description of the reason for the warranty claim: 
  
  
 (If more space is needed, please continue on back of this form.) 
 
Required Documentation:  Please ensure that all required items are submitted with this form. Missing documentation 
or parts will result in delays in processing your claim. Submit the following items: 

 1. All parts related to the claim must be returned, regardless of manufacturer. 
 2. The following invoices must be provided: 
  • Original purchase order from the Distributor. 
  • Original invoice for the installation of warranted parts. 
  • Proposed invoice/work order for repairs submitted to GLM by the Dealer (if applicable). 
  • Copies of all invoices for items listed in the proposed invoice. GLM complies with OEM standard flat hours and  

  rates of labor. 


